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Magazines on Cartridge — MOC 
 The National Library Service has started its Magazines on Cartridge Program.  This is the system where you receive your magazines all on one digital cartridge.  If you currently receive multiple magazines you will get multiple magazine titles on one cartridge. This method of receiving magazines is different in that you must return the cartridge in its original container to NLS before the next issues of those magazines will be sent to you. As soon as the cartridge that was sent to you is returned to NLS, and another issue of a magazine is available, it will be sent back out with new content.  Only the issues that are available will be sent to you.  This is important to note because certain magazines are only available quarterly, bi-monthly or monthly.       It will be your responsibility to send back cartridges if you would like more magazines.  The cartridge loan period for weekly publications is one week after receipt. The loan period for monthly, bi-monthly and quarterly publications is one month after receipt.  Timely reading and returning of magazine cartridges will help NLS continue to provide the audio magazine program. Be advised that any magazine cartridge that has a monthly, bimonthly or quarterly publication on it, will have a loan period of one month after you receive it.  If you are late in returning your magazine cartridge you will be suspended from service. Upon return of service you will receive only one back issue of each magazine, not every issue from the time of suspension.      
 NLS Braille Summit by Shawn Lemieux
 As your Technology Librarian I had the opportunity to attend the Perkins and NLS sponsored Braille Summit in Boston, Massachusetts. To say that it was informative would be a gross understatement. I have pages and pages of notes.  However, I will try to succinctly present these notes for your Braille awareness.     
	The people and institutions represented were many.  From as far away as the UK to Perkins staff from Boston.  There was an alphabet soup of agencies, NFB, ACB, CNIB and BANA to name a few. (Don’t worry these will be defined later in this newsletter.)   
	Normally at an NLS conference there are a lot of librarians and staff. This is not a bad thing. However, at the Braille Summit there were consumers, CEO’s, presidents and those from the corporate world.  A lot of great minds and great people were brought together to brainstorm about the future selection, production and use of Braille. 
	The way the conference was structured was very productive and intense. We met as one large group, discussed the topic at hand and then went into breakout sessions.  These breakout sessions were action packed. We got the task of putting together as many ideas as we could about the topic and then voting on the top three.  These sessions were no holds barred and all ideas were welcome.  
	The topics discussed were: Braille Policy, Braille Selection, Braille Production, Braille Technology as well as Braille Literacy and Production.     
	Ideas and suggestions were broad, numerous and generous.  I will give some specifics but please remember that these are not set in stone at this time they are merely on paper.  
	Some innovative suggestions were 3D-printed Braille, images that talk to you and patrons with built in dictionaries.  
	Other solutions consisted of NLS providing Braille on demand, audio books with Braille supplements, such as charts, indexes and recipes as well as a one cent sales tax on every book sold in the U.S. to go toward NLS programs.  
	A lot of ideas came out about who we think could benefit from Braille and its associated services.  Outreach, teaching, collaborative and existing partnerships and resources were discussed.  
	In the end no one entity can or should do it all. This is going to have to be a team effort nationwide with a gigantic push toward awareness. Some of the goals are Braille everywhere in plain sight, Braille business cards for everyone and new, exciting Braille educational tools.      
	It was extremely easy to get excited about the possibilities and probabilities of the future of Braille. In the end the top three suggestions were named from each group and each category.  A final report and possibly a five-year strategic plan will come from NLS. This will outline what can be accomplished now, six months from now, and in the coming years. 

NLS Happenings
	The National Library Service is in the process of providing two new ways to access books.  The first is the NLS iPhone App. This app will enable a patron who has an Apple device to download books from the NLS BARD website and read them on their device.  This app will be available sometime in the fall.  In the future there will also be an Android app for the same purpose. These apps will not require you to unzip the book. You will be able to pick the book, download it and it will be ready to read! Watch our Facebook page and Newsletters for updates.  
	The second project that NLS is working on is obtaining more books!  NLS is partnering with Hachette, an audio book producer.  NLS is contracting with Hachette to obtain the audio file of existing audio books. These books can then be made available to NLS patrons.  There are still things to be worked out such as coding them for exclusion criteria such as sex and language.  This endeavor could add up to six thousand books to the collection.      

Websites for your Use 
 Like us on Facebook www.facebook.com
Search for West Virginia Library Commission Special Services
 
West Virginia Library Commission Special Services Webpage 
http://www.librarycommission.wv.gov/services/specialservices/
 
BARD Login
https://nlsbard.loc.gov/
 
To Sign up for BARD 
https://nlsbard.loc.gov/
Go to BARD application instructions
 
NFB Newsline information
http://www.nfb.org/nfb/newspapers_by_phone.asp
 
West Virginia Library Commission Webpage
http://www.librarycommission.wv.gov/
 
WVLC Special Services contact information 
Charleston Area 304-558-4061
In-state Toll free 1-800-642-8674
Send us e-mail talkbks@wvlc.lib.wv.us
 
New Microsoft Support Desk for Customers with Disabilities
Microsoft has started a support phone number for customers with disabilities. You may also send email through the website.
Phone number 1-800-936-5900
TTY                  1-88-892-5234
Website  
http://support.microsoft.com/gp/contact-microsoft-accessibility
Hours
Weekdays 5 A.M – 9 P.M. Pacific Time
Weekends 6 A.M – 3 P.M. Pacific Time

Braille Summit Resources 
 ACB 		American Council of the Blind          
APH			American Printing House
B2G			Braille 2 Go
BANA     		Braille Authority of North America
CBI       		Center for Braille Innovation
CNIB  		formerly the Canadian National Institute for the Blind 
COSB    		Council of Schools for the Blind
NBP               	National Braille Press
NFB        		National Federation of the Blind          
NIMAC            National Instructional Materials Access Center
NLS             	National Library Service 
NLSBPH 		National Library Service for the
			Blind and Physically Handicapped
RFD       		Refreshable Braille Display
RNIB        	Royal National Institute of Blind People
TVI      		Teacher of Visual Impairment
World ISO	World International Organization for Standardization 
 
If you would like contact information for any of these organizations please call WVLC Special Services and we will be glad to provide the details.  
 
Special Services Staff
	Donna Calvert			Director
	Terry Matheny			Librarian Assistant
	Mary Hogue			Resource Librarian
	Shawn Lemieux		Technology Librarian
	Randy Hudson			Machine Coordinator
	Jordan Frederick		Large Print Coordinator
	Karen Sodaro			Registration Coordinator
		
  
	Yes, you can download and store more than one book on the same cartridge or flash drive. This is called your Bookshelf.  To access the Bookshelf feature on your NLS Digital Book Player, press and hold the Play/Stop key until it says “Bookshelf,” then use the Fast Forward (FF) or Rewind (RW) keys to move forward and backward between titles. When you reach the title you want, press Play.  

Long-Term Loan of Cassettes
	Special Services has an abundance of blank, recordable cassette tapes either 60 or 90 minutes.  You may borrow these cassettes on a long-term loan basis. If you would like to borrow these cassettes, please contact a member of Special Services.  This service is provided at no cost because the cassettes can be sent as free matter for the blind or physically handicapped and are no longer in circulation.  
New Described DVD’s  
	We have recently added more new Described DVD’s to the collection.  Watch videos such as Despicable Me, Titanic, Robin Hood, and Super 8   These special movies have an extra audio track built in describing the important elements on the screen.  You need a DVD player to access these videos. We also have a collection of older audio described VHS tapes, for use in your VCR.  If you would like a print list or to order one video at a time, please call Special Services.
DVD Tip to avoid damage  
	Please be aware when you take a DVD out and return it to its case you need to press the center circle down. This is a mechanism that prevents the DVD from moving during shipment. 
Player Battery Life
	Some of you have been experiencing battery problems with your machines.  Well, help may be on the way.  We have several machines that have been fixed and won’t mislead you about the actual number of hours left.  If your machine will play for 12 hours your machine is in good working order. However, if your machine says it has 29 hours of playing time and it plays for less than 12 hours, call Special Services and we will send you a replacement machine.  
Returning Machines 
It is important that when you return items to Special Services that you return everything that came in the original container.  When you receive a machine from us please keep the box and all of the contents that come in it.  You will need these items upon returning the machine. Believe it or not we reuse all of the instructions and the Styrofoam. The plastic bag is used for shipping the containers.  Lastly, the box is a specified shape for the machines and it is already labeled free matter.  So you can just put everything back in and send it back to us, for FREE!
 
Who Wants to Learn Braille? Special Services
	Your Special Services staff is learning Braille.  We are starting out with grade one. So far we have learned letters A-J, the number sign, capital sign and the period.  Three of us are learning it by touch and the rest are learning by sight.  We all have different goals.  Some want to read it, some want to write it and of course the Technology Librarian wants to learn to use Duxbury.  So wish us luck!
NBP Offers Free Braille Starbucks Menu
	The National Braille Press is offering one Free Starbucks Braille menu per customer.  This menu is done on moisture resistant paper.  So whether you are a Braille reader or a Braille advocate get yours today.  The NBP customer service department is open Monday through Friday from 8:00 am to 4:30 pm EST. You can call toll-free 800-548-7323 ext. 520 (US only), or fax 617-437-0456. Ask for Joanne.  Email to orders@nbp.org. For your security, please do not provide credit card numbers over email.
Please allow 2-4 weeks for delivery of books that ship via "Free Matter for the Blind."
WV Reads 150!
	We are over half way through the year.  You have five more months to complete your goal of 150 books in one year.  If you are participating through WVLC Special Services don’t forget to update us with the books that you have read so that we may keep track.  

Upcoming WVLC Holidays
 
	Monday, September 2, 2013, Labor Day
Monday, October 14, 2013, Columbus Day
Monday, November 11, 2013, Veterans Day
Thursday-Friday, November 28-29, 2013, Thanksgiving
Tuesday, December 24, 2013, Half Day Christmas Eve 
Wednesday, December 25, 2013, Christmas Day
Tuesday, December 31, 2013, Half Day New Year’s Eve
Wednesday, January 1, 2014, New Year’s Day
 








 

 




